Technical Doctor Inc
1040 W. Adams St. STE: 466 ¢ Chicago, IL 60607
(w)630-433-7453 ¢ (f) 312-666-7295

CHIEF COMPLANT:

NET PAYMENT DUE: 15 Days

TD - Break/Fix Agreement
CONTRACT SERVICES AND COMPENSATION

Scope: Technical Doctor Inc agrees to provide Technical Consulting and End-user support services under this
Break / Fix Agreement within the following general categories: -

BREAK FIX (MIN: $200)

There is a 48 hour SLA to respond to a Break/Fix call.

One hour charge $125 + Break/Fix Support charge $75: = $200

Additional time is billable in 30 minute increments at the rate of: $125 per hour

INITIAL: PRACTICE INITIAL: TD
TD TRACKING #:
PRACTICE:
HEAD PROVIDOR:
ADDRESS:
PHONE:
EMAIL: @

www.technicaldr.com

Technical issues: support@technicaldr.com
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